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Medical staff self marketing from Body language view point
and it’s role in consumer rapid recovery (2010-2016)
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Abstract:

The study aimed to analysis the relationship between positive self
marketing for medical staff and speedy recovery for patient customer. The
study sample consisted of (120) medical personnel working in two main
hospital which express the public sector and medical clinics that express the
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private sector in Najaf governorate .The study concluded with a number of
results, the most important of which were: The proportion of bad self
marketing in health public organizations is (%70) , and (%27) in private
health organization , also the seven feelings and five basic mistakes as a
forms of body language have an influential role in marketing self , as well as
the dependence of the seven feelings and five basic errors in self marketing
for medical staff have an important role in the speedy recovery customer.
The study concluded with a number of recommendations, the most important
of which were: It is necessary to the clinics trained staff medical in the sites
of health on the subject of positive self marketing to achieve the speedy
recovery customer , and it is necessary to care about all workers in the health
sector the language of body especially with regard to them face for control
Of the seven general feelings and five basic mistakes.

The key words: Self marketing, body language, medical staff.
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