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The Role of Knowledge Management in Decision Making

A Exploratory Study of the Views of a Sample of Individuals in
Central Bank of Irag \ Baghdad
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Abstract

The research seeks to clarify the role of knowledge management in decision-
making through the exploratory study to views of a sample of individuals in
the Central Bank of Irag / Baghdad, Knowledge management plays an
important role in the decision-making process in both service and production
organizations as it provides full information on the problems about the
organization work due to the availability of the implicit knowledge
represented with Experts and consultants, and explicit knowledge

represented with books, references and training courses for decision-makers
and stakeholders in the organization to benefit from Experience in the future.
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the analytical descriptive method was adopted. This was done through the
design and construction of a scale that has the ability to measure the main
dimensions of the research through a questionnaire. The questionnaire was
distributed 60 samples through a sample intended for a number of managers
and their assistants as a research sample. A range of statistical methods has
been used to analysis the data. The research reached a number of
conclusions, the most important of which is a significant correlation between
knowledge management and decision-making at the level of the organization

being investigated.
Keywords: Knowledge Management, Decision Making.
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