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Abstract

The aim of this research is to identify the effect of the five leading
dimensions of entrepreneurial characteristics (self-control, achievement,
risk take, creativity, dealing with ambiguity) as an independent variable in
the performance of small business which consists of six dimensions
(customer focus, employee satisfaction, Product quality) as a dependent
variable. A sample was selected from the most famous restaurants in Najaf
Governorate (58) restaurants. One questionnaire was distributed to each
restaurant owner from the restaurants of the sample. The questionnaire was
used as a main source in the collection of information and was based on the

descriptive analysis from the middle of the account and standard deviation to
measure the level of dimensions and paragraphs of the questionnaire The
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analysis of the relationship between the dimensions and the main variables
was used to analyze the regression simple and multiple program using
SMART PLS. The most important results that all entrepreneurial
characteristics enhances the performance of restaurants sample research, but
self-control did not affect the performance of small businesses.

Keywords: entrepreneurial characteristics, small business performance,
customer focus and employee satisfaction, efficiency of operations,
relationship efficiency and product quality.
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