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The role of information security in obtaining the customer’s
trust/ an exploratory study for a sample of workers’ views at
Korek, Nowroz and Asiacell companies for
telecommunication/Erbil

@ NI EN VI i) Ae G a.a
Fllally A Y1 astadl A
dal c@ladl (Ju) — Ol Aaala

Abstract

This study aims to identify the concept of information security since its
one of the important topics that is usually omitted by our organizations, in
addition to, measuring the relationship and the effect between information
security and customer's trust in telecommunication companies by using
regression and correlation statistics. And This study is considered important
because it deals with one of the vital topics nowadays, namely: how to make
it possible to use information security in various types of organizations and
its relationship with customers' trust.

To achieve the goals of the study we distributed 61 questionnaires on a
sample of employees at Korek and Asia cell and Nowroz companies for
telecommunications, after that we analyzed the results by the SPSS program,
by testing the correlation and regression between each of the variables of the
study. We can summarize the research problem with the following research
questions: Do the studied telecommunication companies have a sufficient
infrastructure that can be used mange the companies information security
and gain customers long range trust? Do the telecommunication companies
have sufficient services that satisfies the customers and gain the competitive
advantage? And the study ended with a set of conclusions, the most
important ones are The company is honest when it comes to the promises
that they give to customers, since most of the responder's opinions agreed
with this. And there is a significant correlation between information security
and customers' trust, besides that information security have an effect on the
customer trust, based on the results of ANOVA analysis for regression.
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Based on the conclusions the study ended with a set of
recommendations, such as both of Korek and Asia cell and Nawroz
companies should give more attention to build a satisfactory applications of
information security for the customer by updating their technologies and
developing the existing systems to be more secured and comfortable.

Key words : information security, information systems, customer trust,
information, data
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(3) Jsaal

sl Ay Cilastaal) (el Gale O gasm Jali)

il glral) Cpal| g 3 AR
il glaall (*yaf Pearson Correlation 1 516
Sig. (2-tailed) .000
N 61 61
CJ‘HJS‘ 233 Pearson Correlation 516" 1
Sig. (2-tailed) .000
N 61 61

**. Correlation is significant at the 0.01 level (2-tailed).
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Model | Squares | Df | Square F Sig.

1 Regression | 4.033 1 4.033 21.376 | .000%
Residual | 11.131 59 | .189

Total | 15.163 60
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