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A practical study of a sample of teaching staff and the
University of Fallujah

SLE dge (g0 L2 &ww‘&\mua.a.e g
Ol cpanl) A g3l da5lal) daala [aluaiiy|g 3oyl 4<
Laliiual)

2l Aly) Gllall @ias) of diag ¢ J5Y) L liall 558l juac allall &5 o)) die
Giball s ae Joalatll AAES pay callall Jo (e Awiall abaall Syl Jalal
O o8] A S xa g cAabiaall Gilatiall ¢ gally Caslly ASH Aol (e die z8 lag bl
Lo coplasd (g aly (211 cApallally dadaall (3lsu) Ao Liasell 3 22l altialy (Joally Sl
& 35S Hseday dAadtiall Zueliall Joall (sl cilelats dalail el ce allall sagd
G s e ptpe s Ll (338 Gigim 535 LysSs bl i dpeliall clisil) Joal sa0a
callad) Gl 3 y3ls M e lial) Ail) 8 gl jeaie Cidol

Al Joall s Aelially alaia¥) ol e Db 3o Lo IS eV & ) aas
Al lialsall 3l eliall Gl Blalll 8 25U agslaas dusped) sl Led Ly
LA8IS Zaalil) Jsall (sl sl Lginaal 4 gal)
Lla e Gyl dal (e Loy Bagadl Gada adly Jsa datuday Au)y e)al Gl g
lggda & ola O 45 gaaall I s ae il ALaLAN 335l )0 aaalie e ALVl il i8Y)
CilSy (Aasldll Aaals) & Gl Ae e plaind 3l (30) 28 o3 4ddes aaliall o3¢d
& O3l (e A gene e Gaad) Ae 35S 08y L) Ghlaul e e LY
DAl alall P Leanisiy ahlain¥) dlae) &5 Cus cpalssall (0 Ao sane ) A8LaY L 4<1)
Analad Llall 5091 il o ond) Lel s ) lalinn) aal (a5 2018-2017
@] Aaadly 5yslaiall Gljleall ala o dBaliall Leiad s e o8 Le IS Leliiy da5ldll
Al e S aead clysdaill (Sl an s Lo JS Glaainl 8 Lgiig e aladl 5515V
celpw an o 40815 Anadatl)

162

—
| —



2018 - sk [ Ly A AU bl aaaddl) alad) jaliall adll

Abstract
Since the emergence of the world in the era of the first industrial
revolution, and since the human relations took the nature of dealing between
companies of different nationality from the countries of the world, and with
the intensity of dealing with various facilities and technologies, and resulting
in the magnitude of the quality and quality of different products, and with the
intensification of competition between companies and countries, And the
growing desire to dominate the local and global markets, which increased its
motto, the world witnessed the economic crises and the repercussions of
some advanced industrial countries, and the emergence of new centers of
gravity for industrial technology countries were Japan, Korea and Southeast
Asian countries and other countries that have added an element For
innovation in industrial technology to the global competition circuit. And
then refer to the factors and quality conditions and accelerate the adoption of
them in accordance with the tastes of customers and economic price, which
imposed its importance based on many data. And the emergence of a
comprehensive quality control system or the international standard 1SO
9000, all aimed at the liberalization of trade and the development of specific
standards for trade, service and commodity. Taking into account all of the
above, as well as the growing interest in industry in developing countries,
including the Arab countries, and their attempts to innovate in industrial
catch-up, international standards have become very important for all
developing countries. The aim of the research is to conduct an applied study
on the reality of quality application and its evaluation in order to identify the
points of approach and avoid the concepts of TQM to help this college to
upgrade in its applications to these concepts. Accordingly, 30 questionnaires
were distributed on the research sample at the University of Fallujah. All
forms of the questionnaire The research sample consisted of a group of
teachers in the college in addition to a group of employees. The forms were
prepared and distributed during the academic year 2017-2018. The most
important conclusions reached by the research show that the top management
of Fallujah University is open and accepted. Everything is new, and its
sincere desire to learn the advanced and modern practices to seek serious
management and flexibility in the development of everything that is new and
up to date developments to support both educational and administrative
service.
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