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Obstacles of G2C Electronic Governance Application: a case

study in the Passport Directorate of Duhuk Governorate in
Kurdistan Region-lraq

Abstract:
The obstacles of Electronic Governance implementation differs from type
to other. These obstacles vary according to the type of e-government applied,
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whether Government to Government G2G, Government to Citizen G2C,
Government to Business G2B, etc. Several obstacles have been presented by
the researchers and in different environments. Hence, the main problem of
this study is to identify the real obstacles facing the implementation of e-
government type G2C in the Passport Directorate of Duhuk Governorate.
Standard checklist has been prepared and adopted for data gathering and
analyses. Collected data has been analyzed and interpreted depending on the
rates and percentages of each obstacle used and adopted in this study. Case
study methodology has been used in this study. This will give a
comprehensive and deep analysis of the problem under study. Several
conclusions have been given in this study. The main conclusion referred to
the administrative and legal obstacles as the most important obstacles facing
the Directorate under study. Some suggestions have been introduced to
support this work. The most important of these are the need to know the
experiences of others before starting the application of e-government,
especially the experiences of neighboring countries to avoid obstacles that
could face the application of this government. As such it’s very important to
issue some legislation and laws that support the procedures of e-government
from the type of government to the citizen.

Keywords: e-government, G2C e-government, e-government obstacles, E-
governance.
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