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Abstract:

The research aims to introduce the concept of standards of total quality
management in general and university libraries in particular, were evaluated
Library, Faculty of Pharmacy / University of Baghdad in terms of services
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provided and work procedures in accordance with those standards adopted in
the research, was adopted approach the case study of the reality of the
performance of the library in terms of procedure And services used, either
the tools used to collect data is the interview with the staff in the library,
identify, including (43) a question submitted to a random sample of
population (91) of professors and graduate students at the college, depending
on the form gauge the quality of the performance of library services, as well
as form calendar The procedures followed by the library research has come
to several results, including:
1. The classification system used in the library suitable for use by (82.41%).
2. In terms of appropriate services for loan and adequacy of the beneficiaries
was increased (61.53%).
The most important recommendations will  mention  them:
1. Resolutions should facilitate the need to do to beneficiaries to determine
the satisfaction and the appropriateness of services provided with the
requirements of research and teaching.
2. Keep up with recent developments in the field of Information Technology
through the activation of the role of the virtual library to follow the most
important issues in the field of pharmaceutical sciences.
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