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Diagnosis of the reality of quality service gaps in the tourism

sector / An analytical study of a sample of tourism companies
in Nineveh Governorate
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Abstract

The tourism sector is had become one of the most important sectors that
provide many countries the national economy of and is very important for
its direct impact on the level of living and the level of income of individuals
in the cities that are characterized by tourism because the financial imports
spend in the market directly as a result of tourist individuals to spend their
money on services provided to them and In addition to the companies
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providing tourism services and hotels with them, and this led to the
economic recovery of many cities in the world, this study also Aimed to
diagnose the reality gaps of quality service in the tourism sector of a sample
of In the province of Nineveh . The research is a group of questions about
the extent of awareness of the quality of the tourism service to the
individuals concerned, and whether there are gaps that stand in the way of
improving the quality of the tourism service. The research model was
modeled and tested statistically through the distribution of a checklist on
individuals in tourism companies and their customers. And to reach
conclusions and proposals that serve this segment of organizations.
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