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“Human Capital And Its Relationship To Electronic Banking

In Iragi Commercial Banks Applied Study In Rafidain And
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Abstract
The Iragi commercial banks are still generally deal slowly, but is in the first
stages of the exercise of Electronic Banking, which is imperative for the
introduction of modern technologies to develop their performance to get
maximum returns. And to achieve the satisfaction of existing clients and
attracting prospective clients, and to increase their market share and their
ability to compete locally and internationally. This is prompting them to pay
its employees and maintenance of human capital investment as a source of
creative thought and knowledge and creativity, in the provision of Electronic
Banking products and services and other complementary functional and
technical quality in the communications and information revolution and
technological progress and the increasing electronic commerce operations.
The subject of the research on the descriptive approach analytical and
scientific methodology, which included the identification of the research
problem began to formulate objectives and importance of the refraction of
the building of the proposed model. The research aims to measure the link
between the components of human capital and practices of electronic
banking in the banks discussed, and what its requirements and the statement
of its advantages and diagnosing their of obstacles. Seen from the results of
the analysis of the most important conclusions of the questionnaire Data
search: there is a correlation myth statistically significant weak positive
moral between the components of the model of human capital and practices
of electronic banking in the banks in question. Accordingly, received several
recommendations, the most important: the need to provide the appropriate
organizational climate to maintain and preserve the human capital to
establish objective electronic banking practices to achieve efficient and
effective performance of the privileged banking humane. Attention to the
establishment of the organizational units within the revised draft electronic
banking operations and organizational structure in banks discussed needs
success to joining together the efforts of the departments and the Iragi central
bank and other stakeholder.
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